HOW TO READ YOUR WATER METER

activate the LCD display *

¢ Take a reading at a set time of the day

As part of the utility billing process the Regional District will read your meter
for consumption information purposes, but should you wish to monitor
your own consumption, here’s how:

+ Shine a flashlight over the flashlight icon (located on the register) to

¢ Take a 2nd reading at the same time the next day

¢ The difference between the two readings is your daily water

consumption

* Note: when the register display is first activated via a flashlight, all icons will be
briefly displayed followed by firmware information. The register display will then
toggle (every 4 seconds) displaying the reading and then the flow rate. The flow
rate is per minute. When the display indicates “RATE”, the flow rate is being

displayed.
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If you have any questions about your water meter please contact RDCO
Environmental Services by email engineer@rdco.com or call 250-469-6241.
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Billing inquiries should be directed to RDCO Financial - Utility Billing

services by email utilities@rdco.com or call 250-469-6239.
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